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“The newest hub on campus, the TECH Center
is designed to meet the academic, social, and 
technological needs of Temple students.”

Timothy O’Rourke, 
Vice President of Computer and Information Services

TECH CENTER SPECIAL FEATURES...
n 75,000-square-foot academic technology center
n open 24 hours a day, from Sunday to Friday and

all day Saturday
n 500+ PC workstations
n 100+ Mac workstations
n 100 wireless PC laptops
n 150+ software packages
n 13 breakout rooms 
n 5 specialty labs with high-end hardware and 

specialized software 
n quiet room
n wireless access throughout
n secure broadband gigabit-capable connections with 

spyware protection 
n free music feed to the desktop
n cable television streams to the desktop

www.temple.edu/cs
Help Desk: 215-204-8000
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SECOND FLOOR
2A Information Desk/Library Resources

n Positioned at the top of the Center's stairway,
the Information Desk is staffed by a librarian 
ready to assist students with scholarly research.
General information about the TECH Center is 
also available at the desk.

2B General Lab Areas
n General lab areas, subdivided by different colors,

offer PC and Macintosh workstations, with local
print stations, popular software programs, and 
free music feeds and cable television streams to
the desktop. Some workstation areas are 
clustered to allow group work, while others are 
set up for individual work. Wireless loaner 
laptops are also available for use in the 
various lounge areas.

2C Specialty Labs
n Specialty labs provide space and/or specialized

equipment and software dedicated to the 
following areas:

1. Video Editing Lab
2. Music Lab
3. Software Development Lab
4. Graphics/CAD Lab
5. Language Lab
6. Quiet Room

2D Breakout Rooms
n Breakout rooms provide students with the privacy

and resources needed to work collaboratively.
Equipment includes a flat panel wall display 
and a desk with a computer set up for group 
interaction. Three breakout rooms are equipped 
with multimedia, surround sound, a large screen,
and a DVD/VCR console.

2E The Internet Lounge
n The Internet Lounge features distinctive Web 

browsing stations and customized furniture so 
students can quickly check their e-mail or access 
the Internet.

2F Service Desk
n Consultants are available at the Service Desk to

answer computer questions, reserve breakout rooms,
loan out wireless laptops, and generally monitor
activities on the second floor.

2G Print Operations
n In addition to local printers throughout the lab,

the print operations room offers high-speed laser
printers, a color laser printer, and plotters.

FIRST FLOOR
1A Temple University Welcome Center

n The University Welcome Center is the first stop
on campus for prospective students and their
parents. The facility includes a reception area
and a 100-seat auditorium.

1B Breakout Rooms
n Breakout rooms provide students with the 

privacy and resources needed to work 
collaboratively. Equipment includes a flat 
panel wall display and a desk with a computer
set up for group interaction.

1C Starbucks Café
n Drink coffee, sip tea, or enjoy some light

refreshments.

1D Computer Services Help Desk
n The Computer Services Help Desk provides 

24-hour technology support for the Temple 
community from Monday through Friday, plus 
weekend hours. Support is provided on a 
walk-in or call-in basis, as well as via e-mail 
and online chat.

1E Faculty Wing
n The Faculty Wing includes:

1. The Teaching and Learning Center supporting 
Temple faculty and teaching assistants by 
helping to enhance their teaching skills.

2. The Faculty Presentation Room, with seating 
capacity for 35 people, featuring a ceiling- 
mounted projector, a projection screen,
a podium, and a computer.

3. The Instructional Support Center (ISC)  
providing consulting and production  
services training, and access to state-
of-the-art equipment for Temple faculty  
interested in using technology in the 
classroom.

4. The Faculty Breakout Room
5. The Faculty Lounge

1F WHIP Internet Radio Station
n WHIP houses an Internet radio station run by

Temple students.
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